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The former EVP of Walt Disney World shares indispensible Rules for serving customers with consistency,
efficiency, creativity, sincerity, and excellence. Lee Cockerell knows that success in business – any business
- depends upon winning and keeping customers.

In 39 digestible, bite-sized chapters, Lee shares everything he has learned in his 40+ year career in the
hospitality industry about creating an environment that keeps customers coming back for more. Here, Lee
not only shows why the customer always rules, but also the Rules for serving customers so well they'll never
want to do business with anyone but you. For example:

Rule #1: Customer Service Is Not a Department
Rule #3: Great Service Follows the Laws of Gravity
Rule #5: Ask Yourself "What Would Mom Do?"
Rule #19: Be a Copycat
Rule #25. Treat Every Customer like a Regular
Rule #39: Don’t Try Too Hard

As simple as they are profound, these principles have been shown to work in companies as large as Disney
and as small as a local coffee shop; from businesses selling cutting-edge technologies like computer tablets
to those selling products as timeless as shoes and handbags; at corporations as long-standing as Ford Motors
and those as nascent as a brand new start-up.  And they have been proven indispensible at all levels of a
company, from managers responsible for hiring and training employees, setting policies and procedures, and
shaping the company culture to front line staff who deal directly with clients and customers

Chock-full of universal advice, applicable online and off, The Customer Rules is the essential handbook for
service excellence everywhere.
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From reader reviews:

Lois Silvey:

Have you spare time to get a day? What do you do when you have considerably more or little spare time?
Yeah, you can choose the suitable activity to get spend your time. Any person spent their very own spare
time to take a go walking, shopping, or went to the particular Mall. How about open as well as read a book
eligible The Customer Rules: The 39 Essential Rules for Delivering Sensational Service? Maybe it is to be
best activity for you. You know beside you can spend your time using your favorite's book, you can cleverer
than before. Do you agree with it has the opinion or you have some other opinion?

Elliott Townsend:

The book The Customer Rules: The 39 Essential Rules for Delivering Sensational Service make you feel
enjoy for your spare time. You can use to make your capable much more increase. Book can for being your
best friend when you getting stress or having big problem with the subject. If you can make examining a
book The Customer Rules: The 39 Essential Rules for Delivering Sensational Service for being your habit,
you can get more advantages, like add your own personal capable, increase your knowledge about some or
all subjects. You are able to know everything if you like start and read a publication The Customer Rules:
The 39 Essential Rules for Delivering Sensational Service. Kinds of book are several. It means that, science
reserve or encyclopedia or others. So , how do you think about this reserve?

Robert Lyman:

What do you concentrate on book? It is just for students since they are still students or it for all people in the
world, what the best subject for that? Just you can be answered for that problem above. Every person has
various personality and hobby for every other. Don't to be forced someone or something that they don't need
do that. You must know how great along with important the book The Customer Rules: The 39 Essential
Rules for Delivering Sensational Service. All type of book would you see on many resources. You can look
for the internet resources or other social media.

Bernice Bland:

The Customer Rules: The 39 Essential Rules for Delivering Sensational Service can be one of your basic
books that are good idea. All of us recommend that straight away because this reserve has good vocabulary
that will increase your knowledge in vocabulary, easy to understand, bit entertaining however delivering the
information. The article writer giving his/her effort to put every word into joy arrangement in writing The
Customer Rules: The 39 Essential Rules for Delivering Sensational Service but doesn't forget the main stage,
giving the reader the hottest along with based confirm resource information that maybe you can be
considered one of it. This great information may drawn you into new stage of crucial considering.
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