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If you re using the older edition, it s out of date! This newly revised edition contains more than 300 updates
for major reference resources. Don t try to do good reference without it! Kay Ann Cassell and Uma Hiremath
have revised the second edition of their landmark text to deliver new information and reflect the changes in
reference services since their last edition was published. This practical guide teaches failsafe methods for
identifying important materials by matching specific types of questions to the best available sources,
regardless of format. Information on more than 300 sources has been updated to provide you high quality
information, including the information needed to work with newly digitized government documents. Many
of these new sources focus on innovative Reference 2.0 tools like Google Books, Twitter, and Second Life.
Designed to complement every introductory library reference course, it s the perfect text for students and
librarians looking to expand their personal reference knowledge. Chapters on fundamental concepts, major
reference sources and special topics in reference provide the basics you want with fresh insight you need on
new issues in reference services and technology, including website development and maintenance, RSS
feeds, social networking, and delivering reference services across multiple platforms. The companion
website features new readings for each chapter and information about changes in reference tools described in
these pages, as well as important new ones. As we enter a changing climate for all information services
professionals, this book provides the tools you need to manage the ebb and flow of changing reference
services in the 21st century. Guided by a national advisory board of educators and practitioners comprised of
Marie L. Radford, Anita Ondrusek, Cheryl Knott Malone, and Stephanie Maata, this text expertly keeps up
with new technologies and practices while still grounding you in the basics of reference work.
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From reader reviews:

Shawn Farr:

Book will be written, printed, or created for everything. You can realize everything you want by a book.
Book has a different type. We all know that that book is important thing to bring us around the world. Next
to that you can your reading proficiency was fluently. A publication Reference and Information Services in
the 21st Century, Second Edition Revised will make you to possibly be smarter. You can feel more
confidence if you can know about almost everything. But some of you think in which open or reading a book
make you bored. It is not necessarily make you fun. Why they can be thought like that? Have you searching
for best book or appropriate book with you?

Bradley Sparks:

What do you ponder on book? It is just for students since they are still students or the idea for all people in
the world, what best subject for that? Simply you can be answered for that problem above. Every person has
several personality and hobby for every single other. Don't to be pushed someone or something that they
don't desire do that. You must know how great as well as important the book Reference and Information
Services in the 21st Century, Second Edition Revised. All type of book are you able to see on many
resources. You can look for the internet resources or other social media.

Darlene Lewis:

The particular book Reference and Information Services in the 21st Century, Second Edition Revised has a
lot info on it. So when you read this book you can get a lot of benefit. The book was published by the very
famous author. This articles author makes some research just before write this book. This kind of book very
easy to read you can find the point easily after reading this article book.

Harrison Bowman:

That reserve can make you to feel relax. This specific book Reference and Information Services in the 21st
Century, Second Edition Revised was colourful and of course has pictures on the website. As we know that
book Reference and Information Services in the 21st Century, Second Edition Revised has many kinds or
type. Start from kids until youngsters. For example Naruto or Private investigator Conan you can read and
believe that you are the character on there. Therefore , not at all of book are make you bored, any it makes
you feel happy, fun and loosen up. Try to choose the best book for yourself and try to like reading that.
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