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Your first step into the world of IP telephony

No IP telephony experience required●

Includes clear and easily understood explanations●

Makes learning easy ●

Your first step to the world of IP telephony begins here!

Learn how voice and data communications merge in voice-over-IP technology●

Use this reader-friendly guide to understand the benefits of this technology●

Explore real-life applications and theories through case studies in every chapter●

Welcome to the world of voice over IP
We use either a telephone or e-mail for much of our day-to-day communication. Today, these two worlds are
merging, and companies can place phone calls over their existing data network infrastructures using a
technology called voice over IP (VoIP).
 
No prior experience with VoIP technology is required
Voice over IP First-Step is anyone’s introduction to the world of VoIP networks. The concepts in this book
are presented in plain language, so you don’t need in-depth background knowledge to comprehend the
technologies covered. If you work with data networks, if you work with telephony networks, if you’re a
home user interested in how VoIP can reduce your monthly phone bill, or if the concept of VoIP simply
intrigues you, this book is for you.
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From reader reviews:

Terri Rouse:

This book untitled Voice over IP First-Step to be one of several books this best seller in this year, that is
because when you read this reserve you can get a lot of benefit upon it. You will easily to buy this kind of
book in the book retail store or you can order it via online. The publisher on this book sells the e-book too. It
makes you quickly to read this book, since you can read this book in your Smart phone. So there is no reason
for your requirements to past this reserve from your list.

Bob Bartlett:

Playing with family in the park, coming to see the marine world or hanging out with friends is thing that
usually you will have done when you have spare time, subsequently why you don't try issue that really
opposite from that. 1 activity that make you not feeling tired but still relaxing, trilling like on roller coaster
you have been ride on and with addition of information. Even you love Voice over IP First-Step, you can
enjoy both. It is very good combination right, you still wish to miss it? What kind of hang-out type is it? Oh
seriously its mind hangout fellas. What? Still don't get it, oh come on its known as reading friends.

Joseph Chandler:

Are you kind of hectic person, only have 10 as well as 15 minute in your moment to upgrading your mind
skill or thinking skill actually analytical thinking? Then you are experiencing problem with the book as
compared to can satisfy your short space of time to read it because all this time you only find e-book that
need more time to be examine. Voice over IP First-Step can be your answer since it can be read by anyone
who have those short free time problems.

Rex Oswald:

Do you like reading a e-book? Confuse to looking for your best book? Or your book seemed to be rare? Why
so many problem for the book? But virtually any people feel that they enjoy with regard to reading. Some
people likes reading, not only science book but novel and Voice over IP First-Step or even others sources
were given information for you. After you know how the truly amazing a book, you feel need to read more
and more. Science publication was created for teacher as well as students especially. Those textbooks are
helping them to include their knowledge. In some other case, beside science e-book, any other book likes
Voice over IP First-Step to make your spare time a lot more colorful. Many types of book like this one.
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