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The focus of this book is on dealing with hostage and crisis negotiations and how this can be successfully
accomplished in order to save lives. Typically, those encountered by correctional and law enforcement crisis
negotiators fall into one of three broad categories: The Bad, the Mad, and the Sad or, those with antisocial
personality disorder; those who are severely mentally ill, insane or psychotic; or those who are
contemplating suicide, respectively. This book outlines tactics and procedures for dealing with these three
groups of individuals. Many excerpts will be found of siege dialogue and behind-the-scenes efforts of those
in the command post and other locations whose efforts and energies play an integral role in this life-saving
process. Some topics discussed include how using sleep deprivation should be avoided by hostage and crisis
negotiators and how it can be used to advantage against the culprits; and how active listening skills (ALS)
can be utilized and the mechanics of the process. These ALS guidelines show how being not only a good
interviewer but also a good listener can be used to find a remedy to the situation. Team roles and
responsibilities are also discussed in some detail. Using "hooks," or topics/persons that can be used to extract
the subject from the crisis, and "hot buttons," or topics/persons that should be avoided from discussion, is
also examined. Several "Lessons Learned" sections are also included after the dialogues, outlining what was
learned and achieved in the process and which pitfalls should be avoided. Crisis negotiations has also been
included in the book because a growing number of subjects with whom crisis negotiators deal are not holding
hostages. While it is not the purpose of this text to review all tactics and techniques of the negotiations
process, many examples are provided of what does work and, on occasion, what does not. It will prove to be
a very useful tool to corrections and police negotiators and crisis interveners who seek peaceful ends to these
very volatile and dangerous situations.
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From reader reviews:

David Anthony:

Book is to be different for every grade. Book for children till adult are different content. As it is known to us
that book is very important for all of us. The book Hostage/Crisis Negotiations: Lessons Learned from the
Bad, the Mad, and the Sad has been making you to know about other information and of course you can take
more information. It doesn't matter what advantages for you. The e-book Hostage/Crisis Negotiations:
Lessons Learned from the Bad, the Mad, and the Sad is not only giving you much more new information but
also to get your friend when you sense bored. You can spend your personal spend time to read your
publication. Try to make relationship with the book Hostage/Crisis Negotiations: Lessons Learned from the
Bad, the Mad, and the Sad. You never experience lose out for everything in the event you read some books.

Lillie Granado:

A lot of people always spent their particular free time to vacation or perhaps go to the outside with them
loved ones or their friend. Do you realize? Many a lot of people spent that they free time just watching TV,
or maybe playing video games all day long. If you need to try to find a new activity that's look different you
can read any book. It is really fun for you. If you enjoy the book that you read you can spent 24 hours a day
to reading a book. The book Hostage/Crisis Negotiations: Lessons Learned from the Bad, the Mad, and the
Sad it doesn't matter what good to read. There are a lot of individuals who recommended this book. These
folks were enjoying reading this book. In case you did not have enough space to develop this book you can
buy often the e-book. You can m0ore effortlessly to read this book through your smart phone. The price is
not very costly but this book provides high quality.

Darlene Kidd:

The reason why? Because this Hostage/Crisis Negotiations: Lessons Learned from the Bad, the Mad, and the
Sad is an unordinary book that the inside of the reserve waiting for you to snap it but latter it will surprise
you with the secret it inside. Reading this book alongside it was fantastic author who also write the book in
such remarkable way makes the content inside of easier to understand, entertaining method but still convey
the meaning completely. So , it is good for you for not hesitating having this any longer or you going to
regret it. This phenomenal book will give you a lot of benefits than the other book get such as help
improving your expertise and your critical thinking technique. So , still want to delay having that book? If I
were you I will go to the publication store hurriedly.

Amy Smith:

Hostage/Crisis Negotiations: Lessons Learned from the Bad, the Mad, and the Sad can be one of your nice
books that are good idea. We recommend that straight away because this publication has good vocabulary
that can increase your knowledge in vocabulary, easy to understand, bit entertaining however delivering the
information. The author giving his/her effort that will put every word into joy arrangement in writing



Hostage/Crisis Negotiations: Lessons Learned from the Bad, the Mad, and the Sad yet doesn't forget the
main place, giving the reader the hottest in addition to based confirm resource data that maybe you can be
one of it. This great information could drawn you into brand-new stage of crucial imagining.
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