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Information technology supports efficient operations, enterprise integration, and seamless value delivery, yet
itself is too often inefficient, un-integrated, and of unclear value. This completely rewritten version of the
bestselling Architecture and Patterns for IT Service Management, Resource Planning and Governance retains
the original (and still unique) approach: apply the discipline of enterprise architecture to the business of large
scale IT management itself. Author Charles Betz applies his deep practitioner experience to a critical reading
of ITIL 2011, COBIT version 4, the CMMI suite, the IT portfolio management literature, and the Agile/Lean
IT convergence, and derives a value stream analysis, IT semantic model, and enabling systems architecture
(covering current topics such as CMDB/CMS, Service Catalog, and IT Portfolio Management). Using the
concept of design patterns, the book then presents dozens of visual models documenting challenging
problems in integrating IT management, showing how process, data, and IT management systems must work
together to enable IT and its business partners. The edition retains the fundamental discipline of traceable
process, data, and system analysis that has made the first edition a favored desk reference for IT process
analysts around the world. This best seller is a must read for anyone charged with enterprise architecture, IT
planning, or IT governance and management.

Lean-oriented process analysis of IT management, carefully distinguished from an IT functional model●

Field-tested conceptual information model with definitions and usage scenarios, mapped to both the●

process and system architectures
Integrated architecture for IT management systems●

Synthesizes Enterprise Architecture, IT Service Management, and IT Portfolio Management in a practical●

way
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From reader reviews:

Jennie Groth:

The book Architecture and Patterns for IT Service Management, Resource Planning, and Governance:
Making Shoes for the Cobbler's Children, Second Edition can give more knowledge and information about
everything you want. Exactly why must we leave a good thing like a book Architecture and Patterns for IT
Service Management, Resource Planning, and Governance: Making Shoes for the Cobbler's Children,
Second Edition? Some of you have a different opinion about book. But one aim that will book can give many
info for us. It is absolutely correct. Right now, try to closer together with your book. Knowledge or
information that you take for that, you could give for each other; you can share all of these. Book
Architecture and Patterns for IT Service Management, Resource Planning, and Governance: Making Shoes
for the Cobbler's Children, Second Edition has simple shape nevertheless, you know: it has great and large
function for you. You can search the enormous world by start and read a guide. So it is very wonderful.

Charlene Johnson:

Do you have something that that suits you such as book? The reserve lovers usually prefer to select book like
comic, short story and the biggest some may be novel. Now, why not striving Architecture and Patterns for
IT Service Management, Resource Planning, and Governance: Making Shoes for the Cobbler's Children,
Second Edition that give your fun preference will be satisfied by means of reading this book. Reading
behavior all over the world can be said as the way for people to know world a great deal better then how they
react when it comes to the world. It can't be claimed constantly that reading behavior only for the geeky
individual but for all of you who wants to become success person. So , for all you who want to start
examining as your good habit, you can pick Architecture and Patterns for IT Service Management, Resource
Planning, and Governance: Making Shoes for the Cobbler's Children, Second Edition become your current
starter.

Tom Harris:

That publication can make you to feel relax. This particular book Architecture and Patterns for IT Service
Management, Resource Planning, and Governance: Making Shoes for the Cobbler's Children, Second
Edition was vibrant and of course has pictures around. As we know that book Architecture and Patterns for
IT Service Management, Resource Planning, and Governance: Making Shoes for the Cobbler's Children,
Second Edition has many kinds or genre. Start from kids until teens. For example Naruto or Investigation
company Conan you can read and believe you are the character on there. Therefore not at all of book are
make you bored, any it makes you feel happy, fun and loosen up. Try to choose the best book for you and try
to like reading that will.

David Furtado:

What is your hobby? Have you heard this question when you got college students? We believe that that issue



was given by teacher with their students. Many kinds of hobby, Every person has different hobby. Therefore
you know that little person like reading or as studying become their hobby. You need to know that reading is
very important and also book as to be the point. Book is important thing to provide you knowledge, except
your teacher or lecturer. You find good news or update with regards to something by book. Numerous books
that can you decide to try be your object. One of them is this Architecture and Patterns for IT Service
Management, Resource Planning, and Governance: Making Shoes for the Cobbler's Children, Second
Edition.
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