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In both rich and poor nations, public resources for health care are inadequate to meet demand. Policy makers
and health care providers must determine how to provide the most effective health care to citizens using the
limited resources that are available. This chapter describes current and future challenges in the delivery of
health care, and outlines the role that operations research (OR) models can play in helping to solve those
problems. The chapter concludes with an overview of this book – its intended audience, the areas covered,
and a description of the subsequent chapters. KEY WORDS Health care delivery, Health care planning
HEALTH CARE DELIVERY: PROBLEMS AND CHALLENGES 3 1.1 WORLDWIDE HEALTH: THE
PAST 50 YEARS Human health has improved significantly in the last 50 years. In 1950, global life
expectancy was 46 years [1]. That figure rose to 61 years by 1980 and to 67 years by 1998 [2]. Much of
these gains occurred in low- and middle-income countries, and were due in large part to improved nutrition
and sanitation, medical innovations, and improvements in public health infrastructure.
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From reader reviews:

Elizabeth Rodrigues:

Do you one of people who can't read satisfying if the sentence chained within the straightway, hold on guys
this aren't like that. This Operations Research and Health Care: A Handbook of Methods and Applications
(International Series in Operations Research & Management Science) book is readable simply by you who
hate those perfect word style. You will find the facts here are arrange for enjoyable examining experience
without leaving actually decrease the knowledge that want to offer to you. The writer involving Operations
Research and Health Care: A Handbook of Methods and Applications (International Series in Operations
Research & Management Science) content conveys prospect easily to understand by most people. The
printed and e-book are not different in the information but it just different available as it. So , do you
nonetheless thinking Operations Research and Health Care: A Handbook of Methods and Applications
(International Series in Operations Research & Management Science) is not loveable to be your top record
reading book?

Odis Hillyard:

Reading a publication tends to be new life style in this era globalization. With reading through you can get a
lot of information that may give you benefit in your life. Along with book everyone in this world can
certainly share their idea. Guides can also inspire a lot of people. A lot of author can inspire their particular
reader with their story or maybe their experience. Not only the storyplot that share in the books. But also
they write about the information about something that you need example of this. How to get the good score
toefl, or how to teach your young ones, there are many kinds of book that you can get now. The authors on
earth always try to improve their skill in writing, they also doing some analysis before they write for their
book. One of them is this Operations Research and Health Care: A Handbook of Methods and Applications
(International Series in Operations Research & Management Science).

Ross Adams:

The book Operations Research and Health Care: A Handbook of Methods and Applications (International
Series in Operations Research & Management Science) has a lot info on it. So when you read this book you
can get a lot of benefit. The book was written by the very famous author. Tom makes some research ahead of
write this book. This kind of book very easy to read you will get the point easily after looking over this book.

Helen Price:

Do you have something that you enjoy such as book? The book lovers usually prefer to decide on book like
comic, brief story and the biggest some may be novel. Now, why not trying Operations Research and Health
Care: A Handbook of Methods and Applications (International Series in Operations Research &
Management Science) that give your pleasure preference will be satisfied simply by reading this book.
Reading behavior all over the world can be said as the means for people to know world far better then how



they react towards the world. It can't be explained constantly that reading routine only for the geeky man but
for all of you who wants to become success person. So , for all of you who want to start looking at as your
good habit, you may pick Operations Research and Health Care: A Handbook of Methods and Applications
(International Series in Operations Research & Management Science) become your current starter.
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